MOBILFUNKVERTRAGE

VERTRAGSKUNDIGUNG

REISEVERMITTLUNG UND PARTNERBORSEN

E-BANKACILIK

MPOEKT ,MUIPAHTbI U SALLIUTA MNMPAB
NOTPEBUTENEN HA LU®POBBIX PbIHKAX“

KoHTaKTbI:
migranten-verbraucherschutz@vz-hb.de

NoceTute Haw caifT:
www.verbraucherzentrale-bremen.de/migranten-
und-verbraucherschutz

KOHCY/IbTALWUU OBLWECTBA Gefordert durch:
BALUMTbI MPAB MOTPEBUTENER oy ) s
r' BPEMEHA o d"erJustiz und

fiir Verbraucherschutz
Altenweg 4, 28195 Bremen
Tel.: (0421) 160 77-7
Fax: (0421) 160 77-80 aufgrund eines Beschlusses
www.verbraucherzentrale-bremen.de des Deutschen Bundestages

Yacbl paboTbl:
c noHegenbHWKa no yetsepr ¢ 10 go 18 yacos

NATHULA ¢ 10 po 13 yacos

Kak HasHaunTb NYHYIO KOHCYbTALUIO:

no tenedoHy
- (0421) 160 77-7

c noHegenbHWKa no yetsepr ¢ 10 go 16 yacos
NATHULA ¢ 10 po 13 yacos
no an. noyrte

info@vz-hb.de

KoHcynbTaumum Ha Temy A,0rOBOpPOB M CYETOB:

no tenedoHy

% (0900) 177 54-41*

c noHeaenbHWKa no yetsepr ¢ 10 go 18 yacos

*1,80 €BpO B MUH. MO CTauMoHapHoO TenedoHHOM ceTv BHYTPU fepmaHmu,

npu 3BOHKe N0 MO6UNbHOMY TenedOoHy Tapudbl MOTYT OTANYATHCA.
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INTERNETTE GUVENLI
GEZINMEK
OHJIAVH BE3 PUCKA

LUudposas 6e3onacHOCTb A8 MUTPAHTOB



LNDPOBbLIE MUPDI
% MUTPAHTbI U 3ALLIMTA NPAB

* NOTPEBUTENEN HA LM®POBbIX PbIHKAX

BbicTpo  3abpoHMpoBaTb  MyTewecTBME OHMAUH WU
3aK/OYUTL OOFOBOP OKasaHWA YCAyr COTOBOWM CBA3M
no TenedpoHy? Mbl Bce uvalie coBepliaem MOKYMNKW Mo
nHTEpHeTy, TenedoHHble Tapudbl cTaHoBATCA BCe bHonee
Henpo3payHbiMK, CoUuManbHble CeTM CcobupatoT Halwm
JaHHble.

,,MUZpGHmbI Xxomenu 6bl MaKi#e umems 803MOMHOCMb 6e3 pucka
nosb3o8amecAa MHmepHemOM u 6biImb 30WUWEeHHbIMU Om s108YWEK 80

ecemupHol naymuHe.” (EkamepuHa Keesb, compyOHUK npoekma)

Henpo3spauHblie O6LMe ycioBUA 3aKkaoHeHns caenok (AGB)
M 3aABNIEHMA O 3alWMTe AaHHbIX, a TaKKe [0roBopbl CO
C/IOXKHbIMK GOPMYIMPOBKAMM HYACTO ABAAOTCA Npobaemoit
AN MUTPaHTOB.

,Glnimiziin dijital pazari sayisiz olanaklar sunmaktadir. Ayni zamanda
seffaf olmayan siipheli unsurlar da artis gésteriyor. Tiiketicilerin giivenilir

bilgiye ve yasal destege ihtiyaglari var.” (Alper Baysan, Proje Yoneticisi)

C nomowplo npoeKkta «MwurpaHtel w“ 3awmta npas
notpebutenelt Ha uMdpPOBbIX pbiHKax» ObLiLecTBa 3awWuThI
npas notpebuteneit bepanHa, bpemeHa u fambypra xoTaTt
NPOMHGbOPMUPOBATL U PA3bACHUTL FPaXKAaHaAM C TYPELKUMMU
N PYCCKUMM KOPHAMM HEKOTOpble BOMPOCHI, CBA3AHHbIE C
npaBamu notpebuTenei Ha UMbPOBbIX PbIHKAX.

@ O530P

Yro | MpoekT HasbiBaeTca «MUrpaHTbl M 3alWuTa Npas
notpebutenei Ha LMGPOBbIX PbIHKAX» U OCYLLECTBAAETCSA
npv noaaepxke PefgepanbHOro MMHUCTEPCTBA OCTULUM
M 3alLUTbI NpaB NnoTpebutenei.

Kto | MpoekT nposoguTtca O6LECTBOM 3aluTbl NpPaB
notpebutenei bepanHa B coTpyaHuyecTse c ObLecTBamm
3aWMTbl NpaB noTpebuTenen bpemeHa n fambypra.

Ona Koro | LleneBoit rpynnoi ABAAIOTCA rpaxgaHe c
TYPELKUMU U PYCCKUMU KOPHAMM.

YBEPEHHO AENCTBOBATb B CETU

S MEPONPUATUA B PAMKAX
< MPOEKTA

Verbraucherdialog | Tiiketici diyalogu | Mpamoi1 auanor
JItoAM € MUMPALMOHHBIM MPOLW/bIM MOMYYalOT PasbACHEHUSA
no BOMPOCAM, CBA3aHHbIM C MpaBaMu noTpebutenei Ha
UMdPOBLIX PbIHKAX, B BUAE [OKNALO0B, MepPOnpuUATUIi U
KOHCYAbTaLMN.

Marktchecks | Pazar aragtirmasi | UccnepoBaHus pbiHka
Mbl NPOBOAMM UCCNEL0BAHMA PbIHKA TENEKOMMYHMUKaLMIA, a
TaKxe B chepe OHNANH-TOProB/IM TOBapamu v ycayramu. Mpu
3TOM Mbl PaCKpblBAaeM JIOBYLUKM, KOTOPbIE MOTYT NOAMKMAATD
notpebuTenei n 4aem peKomMeHaaLNuN.

Aufklarung | Bilgilendirme | UHpopmaumn

Hawu foknagbl M CNPaBOYHMKM MO TEMaMm, Kacatowmmcs
npas notpebuteneir Ha UMPOBBLIX PbIHKAX, Bbl MOXeTe
HaWTK Ha Hawem canTe, BO paepax u bpoLutopax.

Kooperation | isbirligi | CotpyaHuuectso
MblpaGOTaeMCMeCTHbIMM OopraHunsaunammumnydpexxgeHnamm
N TaKnm o6paaoM CnOCO6CTByeM Pa3bACHEHUIO TPaXKgaHam
MX Npas Ha LUMPOBbIX PbIHKaX.

BbiITb UH®POPMUPOBAHHbIM
3HAYUT BbITb
MHTETPUPOBAHHbBIM

%, Ob OBLUECTBE 3ALLUTbI NPAB

...... -

* NMOTPEBUTENEN
Byab 3TO CTPOUTENbCTBO A0Ma, 3aK/lOYeHMe Aorosopa
CO CTPaxoBOW KomnaHuel uam npuobpeteHme TOBapos U
YCAyr — rpaxkgaHe xotenun 6bl 6biTb NPOUHPOPMUPOBaAHDI
no nwbbiMm BONpOCam YacTHOro noTpebseHuna K
[eNcTBOBaTb HE3aBUCMMO.

Mbl ABASEMCA MEePBbIM KOOPAMHALMOHHBLIM LEHTPOM
ana notpebuteneit ropoga. Hawm He 3aBUcMmMble OT
MOCTaBLWMKOB W MNOJUTUYECKUX MapTUIN KOHCY/bTauum
nomoryT pasobpatbCa B XMTPOCM/IETEHUAX PbIHKA M
NPUHATb KOMMETEHTHbIE PEeLLIEHUA OTHOCUTEIbHO MOKYMOK.

Byayuu HEeKOMMepPYECKUM obbeuHeHnem,
bUHaHCMPYEeMbIM MPEUMYLLECTBEHHO FOCYAApPCTBOM, Mbl
noaaep:kusaem notpebutesneit NpaBoBbIMKU CpeacTBAMMU
M NpeaCcTaBNAeM UX UHTEPECHI B MOJIUTUKE U SKOHOMMUKE.

e KOHCY/IbTALiUW OBLLECTBA
3ALLUTbI MPAB MOTPEBUTE/EN

e Ob6LLMeE KOHCYNbTALMKM NO NpaBam noTpebutenemn

o KOHCynbTaLuKM NO BAOKEHUAM U UHBECTULUAM

o KOHCynbTauumn No HegBUKMMOCTHU

e KoHcynbTaumm no sHepronoTpebaeHunto

e KoHcynbTaumm no sHeproboaxeTy

o KoHcynbTauMu No NpoayKTam v NUTaHWUto

® KoHcynbTaumm no BpayebHoOM OTBETCTBEHHOCTM
MeAMULVHCKOMY MpaBy

* lOpuAnYecKkne KoHCyNbTaLumn Ha TeMy TeJIeKOMMYHUKaL Ui

o KoHCynbTauMm Ha TEMY TYPUCTUYECKUX YCAYT

e KoHcynbTauMm Ha TeMy TapuMoB Ha Tene- U pajvoBeLlaHne

® KOHCyNbTaLMmM N0 AEHEXKHBIM U NEHCUOHHbIM BKAa4am

® KoHCynbTaLMM N0 aBTOPCKOMY NpaBy

* KOHCyNbTaUuUM NO CTPAXo0BaHMIO



